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Cancellation and Refund Policy 

Car & Motorcycle 

1. All lessons are booked with the full intention of them being delivered by your 
Roadskill Instructor, however, in the unlikely event that it becomes necessary 

for us to cancel a lesson, we will endeavour to provide you with as much 
notice as possible and we will always seek to offer you an alternative time or 

date that is suitable for you. Should this not be possible, then upon your 
request, the lesson fee (if prepaid) will be refunded to you in full. 

 

2. If the trainee should need to cancel or change the date or time of a lesson, 
Roadskill requires a minimum of 48 hours notice, so that we can re-book the 

Instructor's time. Should the trainee be unable to keep to your booked 
appointment and give less than 48 hours notice, then your lesson fee will still 
be due for payment and it will NOT be refunded if it has been prepaid. If the 
trainee fails to turn up for a lesson which has been pre-paid then this lesson 
will be charged for. If the trainee fails to turn up for a lesson that is not pre-
paid then they will be asked to pay for a double lesson at the next time of 

booking. The second lesson will be carried over until the last session which 
is already be pre-paid. 

 
3. If the trainee has pre-paid for a block booking of lessons but then decides not 

to continue Roadskill will refund all monies paid deducting lessons taken. In 
the case of booking one of the pre-paid lessons and then cancelling the 

above policy (Item 2) will come into effect for that lesson.  
 

4. If upon arrival for a lesson, your Roadskill Driving Instructor deems that a 
pupil is unfit to undertake the lesson due, for example, to the effects of drugs 
or alcohol, then the Instructor will NOT continue with the lesson, however the 
pupil will be liable for the full cost of the duration of the lesson period which 

they had booked.  
 

5. Any person who purchases a gift voucher will be given a six month date 
period from purchase. After this date the voucher cannot be redeemed 

unless there is a valid reason for not taking lessons during this time. For 
example a test date is cancelled and the new date falls outside of the 

voucher date. 
 
 
 


